
Diversified Opportunities, 
Inc., a Community Reha-
bilitation Program offering 
vocational training and job 
placement services to 
adults with disabilities or 
disadvantaged circum-
stances in Wilson and 
Greene counties, has been 
awarded a three-year na-
tional accreditation signify-
ing continuous facility ac-
creditation since 1997. 
CARF surveyors from Mis-
sissippi and Minnesota rig-
orously surveyed DOI's 
compliance with more than 
750 industry standards and 
awarded the highest certifi-
cation possible.  
Diversified Opportunities 
received specific recogni-
tion in the areas of its Cli-
ent Body and Client Coun-

cil's empowerment in pro-
gram services delivery, the 
high commitment and pas-
sion of its staff and leader-
ship and oversight provid-
ed by its Board of Direc-
tors, the financial manage-
ment of the organization, 
and its positive relationship 
with local employers in 
both job placement and 
production services provid-
ed to the community.  
 
CARF was founded in 
1966 as the Commission 

on Accreditation of Re-
habilitation Facilities. 
CARF International is an 
independent, nonprofit 
accreditor of human ser-
vice providers in the are-
as of aging services, be-
havioral health, child 
and youth services, 
DMEPOS, employment 
and community services, 
and medical rehabilita-
tion. The CARF family 
of organizations current-
ly accredits more than 
6000 providers at over 
20,000 locations across 
four continents. More 
than 8.3 million persons 
of all ages are served 
annually by CARF-
accredited providers. 
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Partner Spotlight: Voith Fabrics 
Voith Fabrics located on 
Black Creek Road in Wil-
son, is this edition’s 
“Partner Spotlight.” Voith 
has been a business partner 
of DOI for more than eight 
years.  

Our clients 
benefit great-
ly from the 
hands on 

training that results from this 
business partnership with 
Voith Fabrics.  

An important part of the DOI 
mission is to provide voca-
tional training to all of our 
clients so that they might 
secure an optimal earned in-
come and enhance their inde-
pendence in the community.  
We are proud that 90% of  

the dollars 
needed to fund our 
programs is earned 
through contracts and 
production work.  

Local businesses, like 
Voith, are making a  
difference in the lives 
of so many in Wilson 
County. 
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Diversified Opportunities 
2010  

Board of Directors 

DOI Earns Three-Year Accreditation! 



����������	
����
����

Meals on Wheels delivery day is approach-
ing. Our 
clients 
participate 
in deliver-
ing meals, 
and it is a 
coveted 
community 
activity! 

They cannot wait to see Ms. Lynn and pick 
up the good meals that are waiting for de-
livery. As we make our way through the list 

of people we get to see, each turn down the 
next street brings preparation to make sure 
everything is “just right” for the meal. Kim 
and John are excited to take turns getting 
things ready from the coolers to the table. 
They understand how important it is for the 
folks on our route to be able to maintain 
independence as well as the ability to re-
main in their own homes as they can de-
pend on this service.   

We extend our thanks to Lynn Helmer and 
her team for making the route and direc-
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the opportunity to give back to the folks 
who support us in Wilson! 

Kim Aycock, 
DOI Client 
Body Presi-
dent, presents 

Wilson Red Cross Executive Director, Hal 
Tarleton with donations collected for Haiti 
Relief. Kim is a very civic-minded person.  

Doing Good in Wilson County  

Kim & John have checked and double 
checked this one!  

Community News...DOI Gives Back  

resched-
uled the 
Wilson 
drop to 
Friday 
evening 
and all 
was right 
in the 
world 
again! The 
Girl Scout 
troop lead-
ers arrived and departed in orderly, well-oiled 
machine fashion. Each troops order was 

pulled and 
ready as they 
were picked up 
by teams of 
dedicated 
young ladies 
and adults. We 
were glad to 

help, and excited to be able to help them. 
“The way everything fell into place Friday 
makes me even more positive that this new 
Girl Scout-Diversified Opportunities relation-
ship was meant to be.” Norma wrote to us.  

We agree! We’ve got the calendar marked for 
next year, holding a place for them on the 
schedule, but most importantly, in our hearts! 

Snow? In Wilson County? Every now and 
again it happens. This year, however, it was 
happening over a very important weekend, 
Valentines Day weekend, but more important-
ly, GIRL SCOUT COOKIE DELIVERY 
weekend.  

There was no hesitation once we got the call 
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had to help! A truck was scheduled to come 
in at the wee hours of the morning on Valen-
tines Day, and their normal destination would 
not be available due to the impending snow 
storm.  

Norma contacted the truck line, the driver 

Girl Scout Cookie Rescue...Snow threatens cookie delivery! 
“The way everything fell 
into place Friday makes me 
even more positive that this 
new Girl Scout-Diversified 
Opportunities relationship 
was meant to be.” Norma 
Etheridge 

DOI Raises 90% of 
GOAL! 
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Meals on Wheels? Sign us up! Trivia Question: In what year was DOI founded? (answer on pg 3) 

Diversified participated in the Wilson 
Heartwalk on April 17, 2010. 
The DOI team raised $894.00, 
almost 90% of it’s goal of 
$1,000.00 for the event.  
Walkers met at the Wilson Rec-
reation Center that Saturday morning and 
enjoyed warm up exercises to get ready for 
the walk. There were two courses, a one-
mile trek and a three-mile course. Becky 
Boykin was the team leader for DOI. Well 
Done! 

Team Goal: $1,000.00 
Total Raised: $894.00 
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In the fall of 2009, the new learning centers 
were unveiled and if you are wondering 
what’s been happening since then, the answer 
is LOTS of great new things. 

Training Placement Specialists have incorpo-
rated new tools into the curriculum, with spec-
tacular results! With the help of our wonderful 
supporters, DOI is utilizing available websites 
to build on language, safety and social skills.  

These interactive sessions bring the group 
together to promote team work, socialization 
and maximize learning, all the while having 

fun! Our clients have enjoyed the new 
methods, and look forward to discovering 
what new activity might be in store. There 
is something for every one, and we know 
it’s a success when they are anxious to start 
their day!  

The learning centers are sponsored by gen-
erous donations from BB&T, Bridgestone, 
Merck  and the people who designated their 
United Way of Wilson County donations to 
Diversified Opportunities, Inc.  

THANK YOU! 

 

DOI Staff Members Gain Industry Recognition 
 
Tracy Puddy, Program Manager, receives recom-
mendation from CARF to become a surveyor! Tra-
cy’s commitment to our clients and mission shows 
not only in the consistent success of our programs, 
but also in the eyes of the experts!  
Way to GO Tracy! 
 
Ericka Simmons, Program Coordinator, earns 
Qualified Professional designation.  This important 
designation demonstrates Ericka’s commitment to 

her clients. This designation is granted by 
the North Carolina Department of Health 
and Human Services to  individuals with 
two years of post-graduate experience in 
direct client care working with the Devel-
opmentally Disabled population. 

What’s New at Diversified Opportunities? 

DOI Operations Update 
 

Angie Upchurch, 
Operations Manager, 
joins the DOI team. 
Angie was inspired 
by her participation 
in the BB&T Light-
house project last 
year while employed 
with BB&T in the Operations Divi-
sion. With ten plus years of experi-
ence in management, process im-
provement and Quality Manage-
ment, this is a good fit. DOI will be 
pursuing ISO 9001 and AS 9100 
certifications to remain competitive. 
“This organization is an excellent 
example of communities working 
together.” There are long-term rela-
tionships with local businesses like 
Bridgestone, BB&T, Greenlight, 
Kidde, Merck, Voith Fabrics and 
Wilson Energy in place at DOI. 
These companies are role models 
for their commitment to give back to 
the communities they do business 
in.  

DOI appreciates their 
commitment to the indi-
viduals we serve! 

Talk about great staff...we 
have a talented team of great 
people who get results! 

 

Rose McDaris gets things 
done! DOI has made 12 job placements 
with local businesses from January through 
March of 2010. Diversified’s placement 
average is above the overall state average 
thanks to Rose! We are currently at 82% of 
our goal, compared to the state average of 
52.7%.  

Rose leverages our partnership with 
Vocational Rehabilitation to get things 
done! GREAT JOB! 

Diversified 
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Learning Center Update! 
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Trivia Answer: DOI was founded in 1975 

The DOI Team 
Cindy Dixon, Executive Director 
Carlton Goff, Business Manager 
Tracy Puddy, Program Manager 
Angie Upchurch, Operations Manager 
Becky Boykin, Executive Secretary 
Jeff Bain, Training Placement Specialist 
Joni Barnes, Training Placement Specialist 
Barbara Dezern, Training Placement Specialist 
Susan Johnson, Evaluator, QP 
Rose McDaris, Community Placement Specialist 
Ericka Simmons, Program Coordinator, QP 
Mike White, Vocational Training Coordinator 
Barbara Wilkins, Training Placement Specialist 


